Criticism of Delta unfair, some travel industry experts say - U...

1of5

USATODAY.COM
Home

News

Travel

Money

Sports

Life

Tech

Weather

Join USA TODAY

Sign in | Become a member

USA TQDAY Travel

Destinations

Blog

Archives
Destination Guides
10 Great Places
Great American Bites
Best of the Road
Go With The Moment
Flights

Blog

Archives

Forum

Airlines

Airport Guides
Shop Flights
Cruises

Blog

Archives

Forum

Cruise Lines
Shop Cruises
Hotels

Blog

Archives

Forum

Hotel Brands
Hotel Chains
Shop Hotels
Travel Advice
Airfare Expert

Ask the Captain
Traveler's Aide

Fly Guy

Behind the Screen
Digital Traveler
Photos

Deals

Search travel news, storie:

@ Search Travel
O Search USA TODAY

co)
GO

http://travel .usatoday.com/news/story/2011/06/Criticism-of-Delt...

Criticism of Delta unfair, some travel industry Videos you may be interested in

experts say

By Gary Stoller, USA TODAY

144

Some travel industry experts say Delta Air Lines is being treated unfairly — and is the
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victim of misinformation — because of its pending marketing alliance with Saudi Arabian

Airlines.

Delta was criticized by some Jewish and Christian
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By Paul Sancya, AP

"Any airline flying into any country is obliged to act
by the rules of that country," says travel expert
Henry Harteveldt.
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Teaders Thursday after a Religion News Service story hit
the Internet questioning the two airlines' partnership
because Saudi Arabia, like some other Mideast countries,
has some restrictive visa and entry policies.

The news service provides stories to usatoday.com,
which briefly posted the story Thursday before finding
factual problems and removing it. The story stated that,
under the marketing alliance, Jews and Israelis would not
be able to fly from the USA to Saudi Arabia.

"Delta has been unfairly singled out," says travel expert
Henry Harteveldt, a Jewish American and a vice
president of Forrester Research. "We may find a lot of
Saudi Arabia's policies unpleasant and not agree with
them, but any airline flying into any country is obliged to
act by the rules of that country.”

BLOG: Airline to Jewish rumor: 'Delta does not
discriminate'

Delta doesn't fly into Saudi Arabia, but critics expressed
concern that its SkyTeam marketing alliance with Saudi
Arabian Airlines — which flies between the USA and
Saudi Arabia — would develop into a code-share
agreement. That would enable each airline to sell one
another's tickets.

Delta officials wouldn't comment Thursday whether they planned to code share, but they

issued a definitive statement Friday.

"Delta does not intend to code share or share reciprocal benefits, such as frequent flier

benefits, with Saudi Arabian Airlines," said Delta spokesman Trebor Banstetter.

Delta's only agreement with Saudi Arabian Airlines, he says, "is a standard industry

interline agreement,” which allows travel agents to book passengers on multiple carriers

and passengers' checked bags to transfer between airlines on a multi-airline itinerary.

Saudi Arabian Airlines has such agreements with other U.S. airlines, he says.

Banstetter says Delta does not discriminate or condone discrimination against any of its

customers "in regards to age, race, nationality, religion or gender."

Saudi Arabian Airlines flies to 26 domestic and 55 international destinations and carries

about 19 million passengers annually. It is owned by the Saudi government but expects to
be privatized by the end of 2013.

The Saudi government, according to the U.S. State Department, prohibits criticism of

Islam and "the public practice of religions other than Islam." Non-Islamic religious articles

such as crosses and Bibles are forbidden, the State Department says.

Nail Al-Jubeir, a spokesman for the Saudi Arabian Embassy in Washington, says

Americans of all religions, including Jews, will be issued visas for entry into Saudi Arabia.

Until 1994, visas were denied to Americans holding passports with a stamp showing a visit

to Israel, but that practice has ended, Al-Jubeir says.

He says Israeli passport holders are still denied visas because Saudi Arabia has no

diplomatic relations with Israel.

Rabbi David Saperstein, director of the Religious Action Center of Reform Judaism, says

he's known a lot of Jewish-American business men with Jewish-sounding names who

were provided visas to enter Saudi Arabia and were not "harassed" during their stay.

"But | think the far more significant problem is that, according to the State Department, no
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religious practices other than Islam are allowed to be practiced openly in Saudi Arabia," he
says.

Saudi Arabian Airlines signed an agreement in January to join SkyTeam and will become
its first member from the Middle East next year.

SkyTeam, founded in 2000 by Delta, Air France, Aeromexico and Korean Air, includes
nine other airlines — Aeroflot, Air Europa, Alitalia, China Southern, Czech Airlines, Kenya
Airways, KLM Royal Dutch Airlines, TAROM and Vietnam Airlines.

Garuda Indonesia, Aerolineas Argentinas, China Airlines, China Eastern and its affiliated
company, Shanghai Airlines, have confirmed future membership.

Joe Brancatelli, a business travel columnist for Portfolio.com, says criticism of Delta's
SkyTeam relationship with Saudi Arabian Airlines may have been blown out of proportion,
and Delta may have been the victim of misinformation.

But he questions whether U.S. airlines should be more careful about the marketing
alliances they form.

"Does Delta want to be in business with an airline whose government has policies we find
repugnant?” he asks.

Other U.S. airlines, including American and United, have marketing alliances with foreign
airlines, including some who fly to Saudi Arabia.

Many airlines in alliances have code-share agreements that allow airlines to earn revenue
by selling tickets on a partner's flight. Such agreements can mislead travelers who believe
they bought a ticket on one airline but later find they are actually flying on another.

For more information about reprints & permissions, visit our FAQ's. To report corrections and clarifications, contact Standards
Editor Brent Jones. For publication consideration in the newspaper, send comments to letters@usatoday.com. Include name,
phone number, city and state for verification. To view our corrections, go to corrections.usatoday.com.
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JulesAA Score: 24
6:20 PM on June 24, 2011

Does anybody have any problem with American's alliance with Royal
Jordanian, Gulf Air, and EIl Al? | book people on them all the time.

don pedro Score: -16
6:21 PM on June 24, 2011

Okay! Maybe Delta Airlines is not anti-semetic or anti-christian but they
still have the worst level of fees, lousy service and higher fares than most
of their competitors.

| go out of my way to not fly with them and encourage all family members
to do likewise.

Otherwise, | really like them.

Scooter3 Score: 52
6:45 PM on June 24, 2011
Is there anything we don't bit@h & moan about anymore?

suzie93 Score: 12
7:03 PM on June 24, 2011

IF you ask me, America the country could use "some restrictive visa and
entry policies", close that open gate to the south being one of them. Also,
the American taxpayer (the 53% that actually pay positive income taxes)
have been "unfairly singled out" to pay for far too many things, people, and
protection of places they may never visit, and have only remotely ever
heard of.

to be continued...sadly
() 1reply

suzie93 Score: -30
7:06 PM on June 24, 2011

The US "government has policies we find repugnant”, the dumped body
this year, shortly before liberals and democrats danced in the streets....

to be continued

JimBob Score: 18
7:09 PM on June 24, 2011

From the "Religious New Service":

The story stated that, under the marketing alliance, Jews and Israelis

would not be able to fly from the USA to Saudi Arabia.
SO535353353535555>>

What an idiotic thing to believe that a business like DAL would enter into
an agreement that would result in such a bad policy.

Nice going "Religious News Service" You are the chump of the news
services this week.

(&) 1reply

JimBob Score: 8
7:12 PM on June 24, 2011

don pedro
6:21 PM on June 24, 2011

Okay! Maybe Delta Airlines is not anti-semetic or anti-christian but they
still have the worst level of fees, lousy service and higher fares than most

of their competitors.

SS555555555555>
Hey don -- if Delta is not for you, so be it. No airline is the best for

everyone....that is why there are so many.
Good luck to you on Southwest.
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